~~= UPDATE No. 68

For membersonly August 2006

In this Update:

. New Trianglesfor the SPICE Art Ball 2006
Next SPICE M eetings. Poznan and Birmingham
Second Global Forum on Business Incubation in Hyder abad
Special SPICE Workshop “Academic Entrepreneurship” in Poznan
Reports from and about Bulgaria, China, Germany, Mongolia, Nepal, New
Zealand, Poland, Kyrgyzstan, Lithuania, Taiwan, Tajikistan, Ukraine, Uzbeki-
stan, Vietnam, and USA

The[SPICE Group

Dear Member,

Summer is the time of vacations — but activities in the network
continue. With this issue of SPICE Update we provide more
information about events we already mentioned briefly in earlier
newsletters as well as those added to the SPICE history recently.
Of course, we also report on developments regarding the SPICE
Group 15" Anniversary Art Project, The SPICE Art Ball and
how we keep it rolling.

Meanwhile more countries delivered the final version of their Art
Ball Triangle (see picture on this page and page 3 of this Update)
— while others did not even prepared a draft. We encourage all
members to consider this an important matter. Or can you image
that your country will not be visible on the Anniversary Ball ?
The final presentation of the Art Ball will become a special
event. We received a few proposals where and when to organize
this presentation, but discussion is going on. You are invited to
contribute to this discussion with comments or proposals.

As more than the usual time passed since the last Update was

published, this issue is a little longer reporting on recent devel- A piece of art: New Triangle for the SPICE Art Ball 2006.
opments In many countries. To see and know mor e visit http://www.art-ball.net

15th The Process of creating the SPICE Art Ball 2006

More and more triangles on the SPICE Art Ball are “filled” with drafts or art work. “Behind” these
pictures are stories to describe why exactly this painting has been created for representing a nation.
But about half of the spaces till are blank. White spots on the SPICE Globe. Each member should
make sure that her / his country will not remain such a white spot.

The next opportunity for working on the triangles will be the SPICE Workshop in Poznan, Poland.
However, you also may create your “national triangle” at home and send it to the SPICE Secretariat.

anniversary

Event Planning See: http://www.spice-group.net/events

Coming months offer many opportunities to exchange experience in business incubation and learn about actual developments as
well as future perspectives. Decision on the conferences to visit is not easy — but partly this problem is solved by the fact that it
is hardly possible to attend events held at the same time on different continents.

With the following articles we want to draw your attention on a selection of coming events and recommend to check the
“SPICE Calendar regularly. We also want to remind you to inform the SPICE Secretariat as early as possible about events you
are planning. This way our events will be listed on the website as well. A contribution to attracting participants as well as for
avoiding parallel events.

| sfahan 2006 Conference — September 16 — 19, 2006

The Isfahan 2006 Conference is not just one conference but a combination of the IASP Asia Divisions Conference, the ASPA
10th Annual conference, and the 3rd Iranian Conference on Science and Technology Parks and Incubators. These conferences
will certainly provide an excellent opportunity for the exchange of knowledge and experience among the science parks in Asia
and all science parks throughout the world. The main topics of the Isfahan 2006 Conference are: “Serving knowledge-based
business to enhance economic development”, “Increasing the knowledge about world trends on science parks and incubators’,
“Networking among experts of science parks and incubators’, and “ Creating strategic alliance among science parks’.

NOW isthe time to register for this conference. For more details please visit the conference website www.iaspisfahan2006.net




4™ APEC Forum on Business | ncubation in Hanoi, Vietnam 2006

APEC Business Incubation Forums have become very important events for the development of entrepreneurship support activi-
ties and programs not only in Asia. The 4th APEC Incubator Forum will be held in Hanoi, Vietnam, September 20-22,
2006. This Forum is being organised by the Vietnamese Chamber of Commerce and Industry - Dr Pham Thi Thu Hang who
runs the SME Promotion Centre. More details will be made available shortly.

Contact: Dr. Pham Thi Thu Hang, Email: vcci @smelink.netham.vn

“ Academic Entrepreneurship” Special SPI CE Workshop in Poznan, Poland \ October 24-25, 2006\
Prior to the Annual Conference of PBICA, Polish Association of Business Incubation and Innovation Centers, a Special Spice

Workshop (and the 124™ SPICE Meeting) will be held in Poznan Poland, October 25-26, 2006. This event will be hosted by

Poznan Science and Technology Park and include the Grand Opening of the new Technology Business Incubator in this
science park (see report in SPICE Update No. 66).

The SPICE workshop will bring together experts from the USA and European countries to discuss experience, projects, and

plans to foster start-up enterprises from the scientific sector — an issue of increasing importance (not only) in the Central and

East European countries. Another topic of the Workshop is* Youth and Innovation, Technology, Business’. The number of

workshop participantsis limited. We therefore recommend ear ly registration. For details visit http://wwwv.spice-group/events

SPICE Meeting in Birmingham, United Kingdom November 19, 2006
The 8th UKBI Annual International Conference Bl 8: Sustainable Futures!* in Aston Science Park and Millennium Poaint,
Birmingham, UK (November, 19 — 21 2006) will offer an excellent opportunity for organizing the 125" SPICE meeting on
Sundaqy, November 19 in the Uinted Kingdom. Topics of this workshop will refer to the discussion at the Poznan Workshop
(see above) and, of course, the creation proces for the SPICE Art Ball 2006 will be continued.
Mark the date in your calendar and visit www.ukbi.co.uk/index.asp?SID=177 or http://www.spice-group/events for details
Second Global Forum on Business I ncubation
Organized by infoDev in cooperation with the Department of Science and Technology, Government of India the Second Global
Forum on Business Incubation “Empowering Economies with ICT, Innovation and Entrepreneurship® will be held in
Hyderabad, Indiafrom November 5 - 10, 2006. An Agenda will be distributed shortly.
Asin the case of the first Global Forum, and the recently held Regional workshops, this event is by invitation only and infoDev
will ask to nominate representatives from business incubators, partners, and policy makers to attend the Forum. The Global
Forum provide an opportunity to build upon the activities that have been undertaken and to share lessons and experiences.
About 300 participants from all over the world are expected to attend, including infoDev grantee and non-grantee institutions,
their partners, government officials, and representatives from the private sector to
- Initiate plans of action for the regional and global networks to promote I CT-enabled entrepreneurship and innovation

Present the achievements and lessons from infoDev’ s Global Network of Incubators

Provide training sessions designed to increase the capacity of incubators, and

Create networking opportunities for incubators to informally exchange ideas and explore opportunities for partnership.
For further preparation it is useful to know whom to contact. The Regional Coordinators at infoDev are Latin American Coun-
tries: Joan Hubbard (jhubbard@worldbank.org); Eastern Europe / Centra Asia Ellen Olafsen (eolafsen@worldbank.org);
Africa: Kerry McNamara (kmcnamaral@worldbank.org); Asia: Seth Ayers (sayers@worldbank.org); Middle East/ North Af-
rica: Samia Melhem (smelhem@worldbank.org)

PBI CA Projects and Publications

The Polish Business and Innovation Centers Association (PBICA) besides their annual reports since 1994 is publishing books

interesting not only for Polish professionals. In 2005 with support by the Ministry of Economy and the Polish Foundation for

Enterprise Development (PFED) seven books and manuals were published. Here a few examples:

1. "University related Business Incubators - manual for managers and developers’. University related Bls are relatively new in
Poland although the first incubators were related to universities. This book presents atool kit for managers and devel opers to
establish and manage business incubation programs.

1. "Academic Entrepreneurship. Worldwide experience”, editors. Jacek Gulinski and Krzysztof Zasiadly. The legal basis for
academic entrepreneurship in Poland , case studies about European Union Programs supporting innovation and business in-
cubation, and best practices from various countries.

2. "Innovation and technology transfer Glossary", editor: Krzysztof Matusiak. More than 200 pages defining and describing the
common terms used in innovation and technology transfer.

3. "Study on methodology and report on academic entrepreneurship in Poland", editors. Rafal Drozdowski, Jacek Gulinski.
Organizations were studied, researchers & students interviewed to analyze the potential of university innovative business.

Tools for innovative SME support. Experience of Poland and UE", editor: Krzysztof Zasiadly, Michal Klepka. A toolkit for

regional innovation based development.

To control standards of PBICA studies and books the scientific division of PBICA was established named European Institute

for Innovation and Entrepreneurship Institute chaired honorably by Alexandra Nowakowska and Prof. Edward Stawasz.

More information and orders: zaza@so0ipp.org.pl




Bologna, Italy: Training Seminar on Technology transfer and innovation: techniques and tools

A training seminar on @echnology transfer and innovation: techniques and tools@will be held in Bologna, Italy from October 2
-6, 2006. Participants from 12 countries already registered: Bangladesh, Croatia, Estonia, Germany, Hungary, Italy, Latvia,
Portugal, Romania, Thailand, Ukraine and Uruguay.

The training program features a diverse selection of workshops over 5 days and is delivered by an international group of ex-
perts. The aim is to provide practical methodologies which can be applied in order to promote commercial exploitation of the
know-how available within universities and research ingtitutions. Each workshop will contain a good balance of theory, case
studies and team work under following main topics: (1) Different technology transfer methodologies between university and
industry. Trainer: Miretta Giacometti; (2) One euro or One Million euros? Assessment of commercia potential in early stage
technology. Trainer: Gillian MacFadzean; (3) Analysing the early development of high-tech start-ups. Trainer: Magnus Klof-
sten; (4) Commercial management of university research and patents, Trainer: Richard Reeves: (5) Science Parks as a tool for
technology transfer. Trainer: Heinz Fiedler

For further details: http://ilo.unibo.it/T rainingcourse2006/About-en.html

The SPICE Art Ball 2006
Here we show the “National Triangles’ close to being ready as an illustration for those members who did not yet start the proc-

ess of creating their presentations on the SPICE Art Ball as well as those who continue working on their draft. More informa-
tion is available on the Specia Art Ball website; http://www.art-ball.net/spice art_ball.php

New drafts

Draft from Taiwan The daft trian-| | Home Work

gle from Taiwan one of the outcomes| | You do not need to wait for an opportunity to attend a
of the “Annual Business Incubation| | SPICE meeting personally for creating you nationa
Directors and Managers Event” in the| |triangle. Above you see triangles created as “home
“Museum of Marine Biology and| |work”.

Aquarium* on the Southern end of the| | Do not hesitate. Invite afew creative friends, take paper,
Taiwan Idland (see separate report in| | colors, and paintbrushes and enjoy the creative process
this Update). of visualizing your country on atriangle...

... to keep the Ball rolling

About half of the triangles and squares of the SPICE Art Ball are “covered” already. This shows on the other hand that still
work has to be done — especially for SPICE Members whose countries are not yet represented: Two kinds of activities are on
our agenda for completing the SPICE Art Ball 2006.

1. The SPICE Art Ball next will roll to Poznan in Poland. At the Special SPICE workshop there participants will continue
to work on the triangles. The result will be exhibited at the opening of the new business incubator. Proposals where to
roll the Ball during coming months are welcome

2. Home Work: All members are invited to draft their national triangle by doing the art work at home and sending the re-
sults to the SPICE Secretariat. To see what has been created so far, please check the website www.art-ball.net

At the end of 2006 / beginning of 2007 the SPICE Art Ball 2006 will be exhibited at a concluding meeting and members that
contribute with their piece of art on the ball will receive a special souvenir.

The Anniversary Questions: Network: evaluation and perspectives

There are more activities related with the 15" SPICE Anniversary: Members already received by email the questions to answer
for a general evaluation of networking during the last decade and for describing the potential for future action. The replies will
be summarized and discussed at the SPICE meeting. The result of this discussion by traveling around the globe together with
the SPICE Art Ball will than be completed meeting by meeting and most members of the network will get the opportunity for
getting personally involved with this process.

Not only members of SPICE Group can participate in this process. We invite all business incubation professionals to contribute
by providing their views and experience. The list of questions is available from the SPICE Secretariat at spice@spice-group.net




SPI CE Events

In this section we report on earlier SPICE events as far as these meetings were not yet covered sufficiently in this newsdletter.
Next to Whales, Sharks and Penguins

The “Annual Business Incubation Directors and Managers Event” of the business incubator association
on Taiwan was focused on international activities of business incubators and client companies. Ren C.
Luo, President of the Chinese Business Incubation Association opened the conference and as keynote
speakers were invited Robert Lai, Director (SMEA, Taiwan), Heinz Fiedler (President SPICE Group,
Germany), and Sean Wang (Genera Manager, ITRI International Inc). At this time there are 95 busi-
ness incubators in Taiwan and all speakers stressed the importance of international cooperation between
business incubators as a basis for supporting their client companies in accessing foreign markets.

The conference venue, the National Museum of Marine Biology and Aquarium on the Southern end of
the Formosa Island was an unusual and exciting place for a business incubation conference. The nature
is beautiful (not only) on this part of the island, weather was excellent This most likely was the first
business incubation conference taking place between whales, sharks and penguins.

National Museum of Marine Biology and Aquarium

Ren C. Luo

0
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Conference participants with H. Fiedler & Lisa Chiu Huang K. Tung, L. Brovarska, C. Chen
Russian Study Visit to Germany

Organized by SPICE Boy Karl-Heinz Klinger and his partner Vladimir Kovalev a study =&
tour of nine Russian experts in business incubation in July 2006 brought many insights — not
only for the visitors but also for the German host incubators. The tour included visits to incu-
bators in Dortmund, Magdeburg, Leipzig, Dresden and Berlin as well as meetings with repre-
sentatives of the German ministries for Economy, Education and Research. The final evalua-
tion meeting in Berlin was held in the Ministry for Economy. The lively discussion showed
the intense interest in learning from each others experience. SPICE president Heinz Fiedler
tributed with a short presentation on international networking
experience and co-moderated the discussion. Know-how
transfer is not only possible from West to East, but also in
opposite direction. Business incubation and technology park
experience developed in Russia is worth looking at. For ex-
ample regarding possibilities to start such activities without or
with very little money from public sources.

Info: Karl-Heinz Klinger, email: klinger@technostart.de

BALTIC DYNAMICS: International Partnership — Promoting I nnovative Busmess

The conference ,Baltic Dynamics® since 1995 is annually organised Baltic countries (Estonia,
Latvia, Lithuania). This year in May Vilnius, Capital of Lithuania hosted this well attended event.
Aiming at the promotion of international co-operation and experience exchange in the fields of
innovation, technology transfer and support for SMEs the ,Baltic Dynamics® contribute to the
development of innovation and entrepreneurship, and are strengthen co-operation links between
countries around the Baltic Sea and Europe. The conference focused on ,,Policies and actions to | §
develop innovation systems*, , International partnership to promote entrepreneurship in Europe”,
and , Innovative SMEs in global marketplace: practice, threats and opportunities’.

Pranas Milius and his team made this conference not only ainteresting and fruitful event, they also
impressed with their outstanding hospitality. The conference reception in a castle near Vilnius with




live classical music and folklore dancing, with a buffet with Lithuanian delicacies, and a huge firework made the social part of
the conference highly impressive and enjoyable. With the reception the 10" Anniversary of BASTIC, Baltic Association of
Science technology parks and Innovation Centers was celebrated in a suitable way. BASTIC founders Janis Stabulnieks, Pranas
Milius, and Raivo Tamkivi still are in the driving seats not having lost any of the dynamics for innovating the Baltics. This
celebration also offered an opportunity for honoring foreign partners that supported the development from the association’s
founding day: Heinz Fiedler and always building the bridge to Silicon Valley: Barbara Harley.

Conference - the host in the center: Pranas Milius J. Stabulnieks, R. Tamkivi, L. Sanz Conference delegates studying

SPICE Mesting at the “ Baltic Dynamics 2006”

The 122™ SPICE Meeting, at the same time meeting # 3 in the row of SPICE

Anniversary meetings was attended by participants from 11 countries. Discus-

sion was focused on the “SPICE Anniversary Questions’ based on a summary

provided by Barbara Harley. Replies received so far already provide important

suggestions for future SPICE activities — but further comments are expected

from members & friends that did not yet send their answers.

Of course, also the SPICE Art Ball needed attention. More triangles were cre-

ated in an intense process of discussion what represents a country best (in the

eyes of “the others’) and how to transform this into a painting. The result was

presented in the hotel 1obby and attracted much attention of conference attendees as well as other hotel guests. As already at
other occasions — for example in St. Louis — presenting the SPICE Art Ball initiates questions and discussions about the back-
ground, the aims and achievements of SPICE Group, innovation, technology and business....

At the SPICE Meeting: working, listening to presentations, working on the triangles for the SPICE Art Ball, enjoying the social events

Shanghai: Asia Pacific Forum on Innovation and | ncubation

May 17 — 20, 2006 the Asia Pacific Forum on Innovation

and Incubation was organized in Shanghai, China in the

Zhangjiang Technology Park. This event consisted of vari-

ous important parts, e.g. the “International Forum on Tech-

nology Innovation and Business Incubation”, the “Joint

Activity with Technology Innovation and Venture Invest-

ment Summit (held by UNDP), as well as workshops on

Sino - Korean and Sino - Canadian Cooperation on Inno-
vation and Business Incubation, and the 8" Assembly of AABI, Association of Asian Business Incubation. Visits to several
technology parks in and around Shanghai completed the impressions. Finally a post-conference two-day visit to Beijing was
offered including participation in some events of the Beijing International High Tech Expo.



Wang Rong, President of AABI, Asian Association for Business
Incubation, and Director of Shanghai Technology Innovation Cen-
tre hosted the events and Wang Zhen with his excellent and very
motivated team made all participants feel extraordinarily welcome
and the conference a truly impressive experience. — including the
visits to the City of Shanghai and small towns in the neighbour-
hood with many tourist attractions.

The program of this event was packed with different workshops and seminars covering a wide range of topics related with busi-
ness incubation, technology park development, innovation, or technology transfer in the view of experts from different conti-
nents— simply too much to report on details in this update. The overall impression, however, is important to mention: Chinais
on the move towards innovation and technology based business on alarge scale and with high speed. And so isAsia

Here we only can provide a limited selection of pictures. More will be presented in next Update and are to be found in the
members section of the SPICE Group homepage.

The 123 SPICE Meeting in Shanghai, China

At the 123" SPICE Mesti ng members and friends from 12 countries joined over dinner (by Wang Ron’sinvitation) to discuss
experience from international cooperation (remember: the “SPICE Anniversary Questions. Did you answer yet?), and to gener-
ate ideas for future activities, projects, and events.

Bong Jin Cho, Korea and Yerik Dukenbayev received their own

PUMBAA. This is the personal SPICE Group mascot presented to

members who already work in our network for some time, add value to

cooperation, and actively initiate and support projects.

An important part of this meeting was taken by continuing the creation

of the SPICE Art Ball. The drafts for nationa triangles developed so

far in St. Louis, USA and Vilnius, Lithuania were presented by Heinz

Fiedler and Larisa Brovarska as an introduction to the idea and

concept of the Art Ball.
New triangles were created by most participants. For Kazakhstan with

the combined creative strength of Yerik Dukenbayev, Kairat Sugur-

bekov, and Stefan Schander a, supported by the artistic skills of Alek-

sey Leontiev who also created a first draft for Russia. Bong Jin Cho

sat together with the Korean delegation to further develop the concept

of his nation’'s triangle (already drafted in St. Louis). So did Satoshi

Hoshino, CEO, IM Training Institute of Japan Association of New

Business Incubation Organizations (JANBO) and Okumura Hiro-

kazu, Director General of AABI Secretariat Japan while Lisa Chiu

and Charlemagne Chen were watching the process and generated

conceptual ideas for the Art Ball presentation of Taiwan — homework

to be done. Mercedes Barcelon, Senior Manager of TBI/UP-Ayaa

TechnoPark, at the end of the meeting presented her draft for the Phil-

ippines.

Chuck Erickson, representing NBIA USA, and Bob Waite, Chairman

of Business Innovation & Incubation Australia, decided to take the

impressions and artistic concepts home for further elaboration — just as
Pascal Ribes, Secretary General of the French-Chinese Innovation Network, France did. Kim Hong, Honorary President of
AABI and Zamira Akbagysheva, General Secretary of Union of Business Incubators and Innovation Centers Kyrgyzstan at-
tended the conference, but could not participate in the meeting.
More pictures will be presented in next SPICE Update (and in the members section of the SPICE Group homepage)

Views & Facts

Kathmandu: To know how to fish By Bong Jin Cho

Korean SPICE Boy Bong Jin Cho, Honorary President of the Korean Business Incubation Association (KOBIA), visited
Nepal in July 2006 for more than two weeks to support business incubator development in this country.

Supported by an infoDev (World Bank) grant the Government of Nepal, DOCSI, recently initiated the establishment of a
business incubator in Kathmandu. With his visit Bong Jin Cho responded to a request by Mr. Suresh Regmi, president of
ITPF and Mr. Binod Kumar Upadhyay, Director of DOCSI. Financing of the consulting activity is a practical example of
support provided by experienced business incubation experts: Local hotel accommodation and meals were sponsored by the
ITPF, the international air tickets were covered by (KOBIA), while the domestic air tickets and hotel expenses during interna-
tional travel were borne by Bong Jin Cho himself who did not charge fees for his work.



During his stay in Nepal he gave 11 lectures to academia, industry, and Government
Agencies and attended numerous meetings with people interested in the issue. Here a
brief summary of impressions; In Kathmandu an IT Park is established under Govern-
ment authority. The building is finished; operation will begin shortly. However, thereis
not yet an operating incubator. Business incubation only can be successful if it is con-
sidered part of a set of instruments and activities in a supportive environment.
Collaboration between Government, industry and academia including research institutes
is of critical importance and needs to be supported. Especially information, education,
potential entrepreneurs is needed and Government support is required for these pur-
poses. For the incubator management skills from evaluating business ideas/plans and
to nurture their clients until they mature are to be developed to assure the success of
the BIC/Kathmandu In Fisherman’s terms:; it isimportant to understand how to fish but
it is much better to know how to further develop hatchery technology. There is much
business incubation experience available throughout the world — using existing net-
works provides the basis for accessing and adapting such know how — as well as pre-
paring grounds for international business activities of client firms.
With the BIC and technopark Kathmandu Nepal has laid a foundation for innovation and knowl-
edge driven entrepreneurial development. If given the necessary time to develop and combined
with other measures as sketched above these initiatives will contribute to building the basis for
economic development. In the early sixties, 40 years ago, Korea has had an income per capita of
U$60, less than in Nepal today. As a result of implementing strategic economic development
plans today thisincomeis well above U$15,000.
For further details and information, please contact Bong Jin Cho, email: bjcho@kmu.ac.kr

|Uzbekistan | Rural Incubators linked Virtually CABIN News
The virtua private net (VPN) started in Uzbekistan in March 2006 by ABIT (Association of Business Incubators and Tech-
noparks of Uzbekistan) to provide remote Bls with accessto ABIT net and internet; provide high-speed access to internet and
opportunities for fast documents transfer among Uzbek Bls; and create a data transfer system, including e-mail.
ABIT started this network funded by the International Bank Reconstruction Development (IBRD) together with In-
foDev/ABIT and in cooperation with “East telecom” company. At this time 5 oblast (district) business incubators are con-
nected with VPN ABIT by “East telecom”. During the first stage of worksit is planned to link 15 oblast incubators.
Corporative ABIT countrywide network will strengthen coordination of business incubators net and lessen expenses for fast
internet connection for ABIT and the business incubators. It also will improve system of information security and optimize
the book-keeping system. Contact: cabin@sodbi.kz

|International | Forum on Internet & Business Incubation |
The Forum “Internet & Business Incubation” in Tashkent Uzbekistan was organized in June 2006 by the Association of Busi-
ness Incubators and Technoparks of Uzbhekistan (ABIT) with support of the State Committee of Demonopolization, Support
of Competition and Entrepreneurship of Uzbekistan, the Chamber of Commerce and Industry of Uzbekistan, and the World
Bank infoDev program. More than 50 experts and specialists, representatives of government and international organizations
from many countries (including Kazakhstan, Kyrgyzstan and Ukraine) participated.
The aims of the forum were to provide an overview on Internet in business incubation in the region, to discuss the impact of
the Internet on sustainability, marketing and positioning of business incubators, and to improve networking and outreach. The
three days forum included sessions on entrepreneurship, |CT and business incubation as key factors of economy devel opment,
Internet and business incubation, a forum for open discussions, and a visit to the district business incubator in Galla-Aral city.
The CABIN work group also met at the Forum. The participants from the four CABIN countries (Ukraine, Kyrgyzstan, Ka
zakhstan, and Uzbekistan) discussed the ideas on further functioning, marketing and development of the network.
Contact: abituz@uzsci.net |nfo: www.abit.uz; http://forum.abit.uz

Forum on Internet & Business Incubation 11 By Zamira Akbagysheva

The Forum (see article above), in the view of participants from Kyrgyzstan provided an excellent opportunity for national and
international institutions supporting entrepreneurship and business incubation for exchanging experience and knowledge in
using Internet for development and supporting business.

Kyrgyz statistic shows that during recent four years the use of Internet increased by approx. 100,000 people per year. In 2005
10 per cent of the citizens used Internet. Still is along way to go for making this technology accessible all people of the
country. The mgjority of Internet users today is young people 15-26 year old (60%) and people with high education (53%).
The Congress of women and Union of Business Incubators organized seminars and training “How to use Internet for develop-
ing of your business’. In a short period of time 500 people participated. At the Forum future steps in integration of Internet
and other instruments for supporting business, future development of network and cooperation between Central Asian coun-
tries were discussed. A result of this Forum was signing a Memorandum on cooperation between Kyrgyz Republic and Uz-
bekistan. Info: Zamira Akbagysheva, email: congresswomen@intranet.kg




Development though I nternet By Valentina Spivak

The Tajik Development Gateway (TDG) now works five years. At present TDG is actively taking part in development of
Internet - services in Tajikistan. Because of the high poverty rate and the lack of knowledge of ICT in Tgjikistan, the need for
a strategic approach to ICT for development is all the more necessary to ensure that specific high priority areas are targeted,
and scarce resources are not wasted. Though ICT is no silver bullet for poverty eradication of rapid, comprehensive devel op-
ment, they can form a unique tool in this effort. A framework is necessary to help conceptualize how ICT might best be used
to address the development challenges Tgjikistan has to overcome the digital gap. Through examining the interaction, com-
plementarities and ways infrastructure, policy, enterprises, human capacity and content and application feed off and into one
other. Introduction of information technologies makes it possible for the TDG team to promote:

(1) Development of transparent management: Creation of portals for: The Parliament: www.majmilly.tj , for Dushanbe
Mayor® Office www.dushanbe.tj, creation of web-pages within www.tajik-gateway.org for various national line ministries.

(2 Information about Tgjikistan to the world community: Culture and History - www.naison.tj. To increase popularity infor-
mation on all significant events in the culture life is added.. Information about science, society, general characteristics of
Tajikistan are provided on www.tajik-gateway.org.

(3) Development of the country economy: www.tajik-gateway.org or www.tajik-gateway.org

All this contributes to the development of information culture in the Tgjikistan. TDG actively cooperates with the European
Union since more than two years. This article does not allow mentioning TDG Internet activities. For more details visit the
websites listed or contact: Valentina Spivak, email: valentina@tajik-gateway.org

Incubation Environment and Needs By Tsetseg-Ulzi Yadamsuren

The Mongolia Development Gateway conducted the Incubation Environment and Needs Assessment study within the frame-
work of the InfoDev New Path incubator project. The research team assessed the current situation of the regulatory, policy,
institutional, infrastructure, business climate and human resources as regard to business incubation and the use of ICT for
small enterprise development. A comprehensive survey was carried out to gather information about researchers who
worked/are working on Mongolian technologies and patents that can grow in the Incubator and enter the market; and to assess
capability and readiness of researchersto be involved in the research-production-business process.

Theoriginal isavailable at http://www.gateway.mn/downl oads/business/Incubation Environment_and_Needs As

Contact: Tsetseg-Ulzii Y adamsuren, Mongolia Devel opment Gateway, email: tsetseg@mongolia-gateway.mn

| United Kingdom | Most Entrepreneurial Scientist

The Award: Most Entrepreneurial Scientist of the UK is now open for nominations. To promote science based entrepreneur-
ship and put successful scientist-entrepreneurs in the spotlight, Science Alliance, Netherlands and UK® National Network of
Enterprise Centers UKSEC, have joined together to organise the award for the Most Entrepreneurial Scientist of the UK. The
winner will be announced during the Annual Conference of the Technopolicy Network in Cambridge on September 21, 2006.
The top five nominations will be offered free participation. Nominees must be employed by a UK scientific intitute.

The title of the conference is "Entrepreneurship in Science Based Regions - Stimulating Knowledge Based Innovation and
Entrepreneurship in the Region “ (http://www.technopolicy.net/conferences.php?conference=cambridge). It is the third An-
nual Conference of The Technopolicy Network

To download the nomination form for the award: http://www.technopolicy.net/formulier/MES-UK .pdf

|New Zealand | Technology Commercialization — Chance for Business | ncubators By Richard White

The challenge of commercialising IP developed in universities or research institutes begins with an evaluation of the technol-

ogy and its potential markets. This is a complex process, considerably more difficult that the evaluation of expansion stage
companies such as those backed by venture capital firms. The evaluation process is even more difficult when the opportunity

involves new technology entering a new market. Often referred to as market disruption innovation, the process of assessing

these opportunitiesis complex but necessary if commercial success and high returns are to be generated.

The Canterbury Innovation Incubator (Cii) has identified that if incubators develop a particular expertise in this area they will

be able to become embedded in New Zealand® technology commercialisation process will be better placed to secure their

own futures. So over the past 18 months, Cii has developed a methodology for early stage evaluation of market disruption

innovation. It has recently commenced an on-campus pilot project with the University of Canterbury, working initially with

seven new opportunities to test this methodology. Cii intends to build a case study around one of these opportunities. The
case study will detail the technology and how the market has been identified, followed by an explanation of how the opportu-

nity has been evaluated and quantified. It will describe all aspects of the venture assessment including those aspects that didn®
work - and what can be learnt from this.

The project isintended to contribute to the sharing of knowledge and experience regarding venture evaluation methods. Cii is
willing to open up dialogue and comparisons with other incubators, either already working in this area with some experience,

or intending to take up the challenge of new technology commercialisation. This dialogue certainly can extend to many incu-

bators in other countries. By successfully upskilling incubators beyond the level of current practice, a clear value proposition

for working with technology transfer offices will be developed. Anyone interested in more information on this project is wel-

come to contact Richard White (richard.white@nzte.govt.nz) or Dr Steve Hampson (steve@xcii.co.nz ).




| Vietham | Businessincubator development during the recent decade By Chu Vang Thang

In Vietnam innovation policies named “Doi moi” ( “Open door”) started in 1996. Vietnam is still undergoing transition

towards the “market economy”. In this context, entrepreneurship has been promoted very recently. However, Bls have not

been established before 2004. SMEs, which account for about 80% of GDP and 90% of total jobs, have made significant

contributions to economic development. Bl was identified as a potential type of support for SME establishment and devel-

opment. Two breakthroughs have been made in late 2004 — early 2005:

- Ministry of Science and Technology (MOST) and INWENT, Germany signed an MOU on a project to develop tech-
nology business incubators (TBI) in Vietnam. Three pilot incubators have been started from small scale.

- EU supports Vietnam (about 2 millions EURO) to set up two pilot TBIsin Vietnam; an IT incubator in Ho Chi Minh
City, and afood processing and packaging incubator in Hanoi.

The most important challenges business incubatorsin Vietnam will have to face in coming years are

- No specific government policy for development of BI. Lack of legal framework and incentive policies will cause diffi-
culties for Bl such as in acquiring legal entity, or attracting financial support, talented management team, and incu-
batees.

- Awarenessin Bl islimited in Vietnam. It is difficult to get noticeable support from key stakeholders for Bl at present.
Also, lack of experiencesin Bl management will hamper Bl development in the near futures.

- Entrepreneurship of researcher and engineersislimited. Most of them do not orient their works towards application and
commercialization. Links between research and industry/market, are remarkably weak at present.

However, Bl in Vietnam has a big potential. The government is determined to develop SMEs to promote economy. Re-

cently, Vietnam Prime Minister has stated the target of creating 500,000 enterprises in 2010. At present, there are less than

200,000 enterprises in Vietnam (thereof 98% SMES). Bl is expected to contribute to meeting the need for enterprise devel-

opment. The Ministry of Planning and Investment established the SME Development Agency (SMEDA) responsible for

SME development. Three SME Technical Assistance Centers have also been set up in Hanoi, Danang and Ho Chi Minh

City. International cooperation is expected to play an important role in Bl development namely in co-organization of aware-

ness raising and training, international networking through workshops/conferencesinformation exchange, and co-

establishing Bl servicesin Vietnam.

This article is an abstract of a detailed report. For information, please contact: Cho Vang Thang at cvthang@most.gov.vn

Business I ncubation- Experience and Challenges By Andriy Tarelin

With first pilot business incubators in Ukraine the development started in the later 90s with support of international donors.
Already in 1998 the National association "Ukrainian Business Incubators and Innovation Centers Association (UBICA)”
started aimed at facilitating realization of entrepreneurship development programs through supporting activity of business
incubators, technology parks, centers for entrepreneurship support etc. 1999-2003 more business support ingtitutions includ-
ing incubators were established beginning with lobbying their interests at national and local levels. Since 2003 an interre-
gional ICT-based business incubator network emerged. However, despite of the success positive impact in solving social
and economic problems of the regions, Ukrainian business support structures still operate without State policy recognition.
According Government data over 70 business incubators are registered in Ukraine today. Monitoring by UBICA, however,
shows that only about 10 incubators are really operating - among them Bila Tserkva, Slavutych, Khmelnytsky, Simferopol,
Lviv, Kharkiv, Kyiv, Uzhgorod. This discrepancy is caused by the absence of legal definitions, the absence of local support,
decreasing donor support, and an increase of cost of incubator operations. These factors led to the need to considerably
reduce incubator services and many projects that started as an incubator therefore cannot be counted as such anymore. Most
such organi zations continue to operate as centers for entrepreneurship support and offer only alimited scope of services
Theexisting “real” business incubators can be classified in three groups:

- incubators established by universities and scientific institutions, for example “Incubator center” NU ,, Lviv Polytechnics’
as department of National University “Lviv Polytechnics’ or “Kharkiv Technologies’ created by the Institute of
Monaocrystals of the National Academy of Sciences of Ukraine.

- incubators established with support of local authorities and operating under their patronage for example “Business Incu-
bator” of “”Business Development Agency in Slavutych” (amunicipal enterprise).

- incubators established on initiative of business communities for example the non-profit public organization “Fund Kyiv
Business Incubator” operating as a specialized business incubator in the sphere o IT technologies.

Applying the international business incubator terminology most typical for Ukraine is the “mixed use” business incubator,

some of them with a certain specialization on social groups (youth, women, ex-military men etc.).

The main challenge for business incubators is self-sustainability. To meet this challenge, of course is most difficult for incu-

bators with an orientation to support regional social and economic development. Asthisisthe majority of operating incuba-

torsit is easy to understand that the absence of State and Regional Policies is the major obstacle. To develop a more stable

basis for developments network interaction among business incubators, their clients not only at regional level, but also at

interregional level is of critical importance. UBICA therefore has focused on developing and strengthening an interregional

information and communication network of business incubators and centers for entrepreneurship. Also international coop-

eration is needed as the newly-created informal Eastern Europe — Central Asia Network for Business Incubation (ECANBI).

Thisisan abstract of a detailed report. For more information contact Andriy Tarelin at email atarelin@ubica-ict.kiev.ua




Innovation of Practical Use— by all means

Skype, the Internet based free-of-charge telephone system of ever growing use (more than 110 million users so far) is based
on software made in Estonia. And not only this. Thereisalink with SPICE Group — an indirect link. Sten Tamkivi isleading
Skype's day-to-day operations and software development. The research and development division of this company is based
in Estonia— since the business was founded by a Swede, a Dane — and this group of Estonian software creators. Although the
founder sold their shares last year to eBay for 2.5 billion USD they are still on board.

Sten Tamkivi was 18 when he founded his first software business, and now at 28 he runs one of the fastest growing telephone
businesses in the world. A practical example for the Estonian innovation power. Impressive enough to recently feature his
story in the “Economist”. For those who did not yet quite understand: Sten is the sun of SPICE Boy Raivo Tamkivi. An inno-
vative family asit seems.

|International | New Phone Numbers of |ASP
From Monday 26th June |ASP has new telephone numbers. Please make a note of them for your convenience:
|ASP Telephone (+34) 95 202 83 03 / IASP Fax: (+34) 95 202 04 64 / Thank you for updating your records.
Contact: Mari Carmen Gonzalez, Email: iasp@iasp.ws

| Publication | Toolkit

“Technology Business Incubation — A Toolkit on Innovation in Engineering, Sci-
ence and Technology” by Rustam Lalkaka was published in the UNECCO toolkit
series (ISBN 92-3-104009-X. This publication is aimed at supporting developers and
managers of business incubation activities world-wide. “Narrowing the gap between
countries in terms of technology innovation, adoption, diffusion and utilization,
particularly for the poorest countries is therefore a major priority for international
agencies and organizations...” says Walter Erdelen, Assistant Director-Genera for
Natural Sciences, UNESCO, in the foreword.

About members

Rositza Djambazova is busy with preparing Bulgaria for joining the EU. 2006 is a very important
year for this. The Business incubator Gotse Delchev is actively involved and busy with trainings for Bul-
garian municipalities, business associations and NGO sector. Topics of such training activities are for
example strategy developing for the best possible utilization of EU Structural Funds, preparation of pro-
ject proposals, and establishment of public private partnerships. All thisis not easy and Rositza is always
“on the road” in Bulgaria. But she considers this very exciting because business incubatorsin Bulgaria are
“in the eve of agreat change’. Contact: Rositza Djambazova, email: bi-gd@gocenet.net

Karl-Heinz Jach

SPICE Boy Karl-Heinz Jach in August has changed the center of his activities from Croatia to Sargjevo,
Bosnia-Herzegovina. In his new assignment he is working with the European Union Training and Consul-
tancy Project (EU TAC) (www.eutac.eu ) that commenced on January 16, 2006. The program objectiveis
increased competitiveness of SMEs in B&H. The project will analyze the situation of SME training, de-
velop training courses and build the capacities for SME. Karl-Heinz Jach’s new contact details are, Ko-
bilja Glava 4/5, 71323 Sarajevo, Bosnia & Herzegovina, email : khjac@yahoo.com

Small US SPICE Meeting

SPICE Girl Barbara Harley, California and SPICE Boy Ron Kysiak, Illinois held
a small SPICE meeting in Ann Arbor, Michigan July 6, 2006. The reason was that
both were doing some work for the American Association for the Advancement of
Science in Michigan: Evaluating a number of funding requests to the State of Michi-
gan by universities and non-profits to expand incubator, seed capital and collabora-
tion centers throughout the State. This very small SPICE meeting in Ann Arbor,
Michigan, was aimed at raising a glass (or two) to SPICE Group and all the members

that could not attend. They spread the news of amazing events at SPICE meetings elsewhere to the amazement of the others at
thetable. Infact, the meeting was such a success that Ron and Barbara held two more such meetings on July 7 and 8, raising a
glass from a different country each time to celebrate SPICE®international members. (Unfortunately no pictures were taken at
this meeting. For illustration purposes we therefore used photos from 2003 and 2005 respectively available in SPICE files).

And finally...

This Update brings information from many countries to encourage you making your plans for attending conferences and other
events in the coming season. Again we want to remind you on the “national triangles’ for the SPICE anniversary activity: The
SPICE Art Ball. There still are (too) many countries that are not yet represented on this “globe”.

See you soon - hopefully



